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Zomato-owned Blinkit’s recent launch of ‘Bistro’, a 10-minute food delivery app, was a low-

key affair. Our recent checks, however, suggest the platform opens up a wide range of use 

cases that were hitherto not getting adequately addressed through Zomato’s own food 

delivery app. For example, the Bistro app offers a wide range of convenience food at 

relatively affordable price points through self-operated kitchens, akin to the ubiquitous 

canteen service. In fact, Bistro's within-10 minutes-delivery proposition should help the 

company better penetrate breakfast and evening snacks meal consumption in high density 

micro markets in Tier 1 cities, while also improving the visibility for its value meals (Zomato 

Everyday) proposition. Bistro’s selection and price points suggests it will likely compete with 

Zepto Café rather than Swiggy’s Bolt or Zomato’s own 15-min food delivery offering, thereby 

reducing chances of conflict of interest claims by third-party restaurant partners. While we 

await more details before baking in the impact of Bistro’s launch in our model, this could 

help Zomato better penetrate the small ticket food consumption space in India. 

 What is Bistro? Zomato’s wholly owned subsidiary Blink Commerce Private Ltd. recently 

launched a new app called Bistro that offers delivery within 10 minutes of convenience 

food items across hot & cold beverages, shakes & juices, snacks & fast food, value meals 

and deserts, amongst others. The app offers low-ticket value fresh meals from self-

operated kitchens. The offering seems to be broadly similar to Zepto Café (which media 

reports suggest recently crossed 30k order per day despite limited operations), with a few 

operational differences such as a) Bistro kitchens are being operated in locations different 

from Blinkit dark stores and b) food selection is limited to instant foods but includes 

Zomato Everyday meal offerings. While the Bistro service is currently available only in 

Gurgaon, it may soon be expanded to high density micro markets in Tier 1 cities. 

 Is there a genuine need for Bistro? Zomato’s primary food delivery app aggregates food 

supply from a wide range of organised restaurant partners. However, despite several 

attempts in the past, the aggregator was finding it difficult to penetrate food 

consumption happening in canteens or unorganised food stalls/outlets. This was because 

of limitations around selection, price points or delivery timelines in an organised set-up. 

This meant opportunity loss from the point of view of food delivery platforms because 

unorganised channel accounts for more than 50% of out-of-home food spends in the 

country. Thus, through Bistro, Zomato intends to tap into use cases that were hitherto 

not getting addressed on its primary food delivery service app. 

 Is Bistro a competition to Swiggy’s Bolt? We believe Bistro’s offerings are currently tailor-

made for it to compete with Zepto Café rather than Swiggy’s Bolt or Zomato’s own 15 

mins food delivery offerings, thereby reducing chances of conflict of interest claims by 

third-party restaurant partners. Moreover, since Bistro will deliver food from self-operated 

kitchens, the platform would have significantly better control over quality of ingredients 

used in food preparation, hygiene conditions in the kitchen and end delivery timelines, 

which should help improve customer experience and their ordering frequencies.      
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Understanding Bistro – the new-age canteen service 
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Exhibit 1. Food services market penetration 

 
Source: Redseer Research and Analysis, Swiggy RHP, JM Financial 

Exhibit 2. Organised vs. unorganised food services market 

 
Source: Redseer Research and Analysis, Swiggy RHP, JM Financial 

 

Exhibit 3. Online food delivery market GOV 

 
Source: Swiggy RHP, JM Financial estimates 

Exhibit 4. Food delivery penetration as % organised food services 

 
Source: Redseer Research and Analysis, JM Financial estimates 
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Exhibit 5. Bistro app interface 

 
Source: Company app, JM Financial 

Exhibit 6. Zepto Café app interface 

 
Source: Company app, JM Financial 

Exhibit 7. Sample offerings of Bistro and Zepto Café 
Food items Bistro Zepto Cafe 

Breakfast     

Sandwiches     

Croissant      

Boiled Eggs      

Poha/Upma     

Muesli with Yogurt     

Paranthas     

Chole Bhature     

Idli/Vada Sambar     

Maggie     

Snacks & fast food     

Kathi Rolls     

Burgers     

Pizzas/Garlic Bread     

Fries     

Momos     

Spring Rolls     

Samosa/Pakoras/Chaat     

Puff Pastry     

Bao     

Meals     

Soups     

Rajma/Paneer/Dal Makhani/Kadhi/Dal Rice     

Khichdi     

Hot & Cold Beverages     

Masala/Adrak Chai     

Turmeric/Cinnamon/Lemon Tea     

Cold/Iced Coffee/Iced Tea     

Hot Coffee     

Hot Chocolate     

Smoothies/Shakes/Protein Shakes     

Desserts     

Banana Walnut Cake     

Muffins     

Indian Sweets     

Source: Company app, JM Financial. Note: Green indicates products are available, red indicates products are not available.    
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Investment in securities market are subject to market risks. Read all the related documents carefully before investing. 

Definition of ratings 

Rating Meaning 

Buy Total expected returns of more than 10% for stocks with market capitalisation in excess of INR 200 billion and  REITs* and more than 

15% for all other stocks, over the next twelve months. Total expected return includes dividend yields. 

Hold Price expected to move in the range of 10% downside to 10% upside from the current market price for stocks with market 

capitalisation in excess of INR 200 billion and  REITs* and in the range of 10% downside to 15% upside from the current market price 

for all other stocks, over the next twelve months. 

Sell Price expected to move downwards by more than 10% from the current market price over the next twelve months. 

* REITs refers to Real Estate Investment Trusts. 

Research Analyst(s) Certification 

The Research Analyst(s), with respect to each issuer and its securities covered by them in this research report, certify that: 

All of the views expressed in this research report accurately reflect his or her or their personal views about all of the issuers and their securities; and 
No part of his or her or their compensation was, is, or will be directly or indirectly related to the specific recommendations or views expressed in this research 
report. 
 

Important Disclosures 
 

This research report has been prepared by JM Financial Institutional Securities Limited (JM Financial Institutional Securities) to provide information about the 

company(ies) and sector(s), if any, covered in the report and may be distributed by it and/or its associates solely for the purpose of information of the select 

recipient of this report. This report and/or any part thereof, may not be duplicated in any form and/or reproduced or redistributed without the prior written 

consent of JM Financial Institutional Securities. This report has been prepared independent of the companies covered herein. 

JM Financial Institutional Securities is registered with the Securities and Exchange Board of India (SEBI) as a Research Analyst and a Stock Broker having trading 

memberships of the BSE Ltd. (BSE) and National Stock Exchange of India Ltd. (NSE). No material disciplinary action has been taken by SEBI against JM Financial 

Institutional Securities in the past two financial years which may impact the investment decision making of the investor. Registration granted by SEBI and 

certification from the National Institute of Securities Market (NISM) in no way guarantee performance of JM Financial Institutional Securities or provide any 

assurance of returns to investors. 

JM Financial Institutional Securities renders stock broking services primarily to institutional investors and provides the research services to its institutional 

clients/investors. JM Financial Institutional Securities and its associates are part of a multi-service, integrated investment banking, investment management, 

brokerage and financing group. JM Financial Institutional Securities and/or its associates might have provided or may provide services in respect of managing 

offerings of securities, corporate finance, investment banking, mergers & acquisitions, broking, financing or any other advisory services to the company(ies) 

covered herein. JM Financial Institutional Securities and/or its associates might have received during the past twelve months or may receive compensation from 

the company(ies) mentioned in this report for rendering any of the above services. 

JM Financial Institutional Securities and/or its associates, their directors and employees may; (a) from time to time, have a long or short position in, and buy or sell 

the securities of the company(ies) mentioned herein or (b) be engaged in any other transaction involving such securities and earn brokerage or other 

compensation or act as a market maker in the financial instruments of the company(ies) covered under this report or (c) act as an advisor or lender/borrower to, 

or may have any financial interest in, such company(ies) or (d) considering the nature of business/activities that JM Financial Institutional Securities is engaged in, 

it may have potential conflict of interest at the time of publication of this report on the subject company(ies). 

Neither JM Financial Institutional Securities nor its associates or the Research Analyst(s) named in this report or his/her relatives individually own one per cent or 

more securities of the company(ies) covered under this report, at the relevant date as specified in the SEBI (Research Analysts) Regulations, 2014. 

The Research Analyst(s) principally responsible for the preparation of this research report and their immediate relatives are prohibited from buying or selling debt 

or equity securities, including but not limited to any option, right, warrant, future, long or short position issued by company(ies) covered under this report. The 

Research Analyst(s) principally responsible for the preparation of this research report or their immediate relatives (as defined under SEBI (Research Analysts) 

Regulations, 2014); (a) do not have any financial interest in the company(ies) covered under this report or (b) did not receive any compensation from the 

company(ies) covered under this report, or from any third party, in connection with this report or (c) do not have any other material conflict of interest at the time 

of publication of this report. Research Analyst(s) are not serving as an officer, director or employee of the company(ies) covered under this report. 
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While reasonable care has been taken in the preparation of this report, it does not purport to be a complete description of the securities, markets or 

developments referred to herein, and JM Financial Institutional Securities does not warrant its accuracy or completeness. JM Financial Institutional Securities may 

not be in any way responsible for any loss or damage that may arise to any person from any inadvertent error in the information contained in this report. This 

report is provided for information only and is not an investment advice and must not alone be taken as the basis for an investment decision. 

This research report is based on the fundamental research/analysis conducted by the Research Analyst(s) named herein. Accordingly, this report has been 

prepared by studying/focusing on the fundamentals of the company(ies) covered in this report and other macro‐economic factors. JM Financial Institutional 

Securities may have also issued or may issue, research reports and/or recommendations based on the technical/quantitative analysis of the company(ies) covered 

in this report by studying and using charts of the stock's price movement, trading volume and/or other volatility parameters. As a result, the 

views/recommendations expressed in such technical research reports could be inconsistent or even contrary to the views contained in this report. 

The investment discussed or views expressed or recommendations/opinions given herein may not be suitable for all investors. The user assumes the entire risk of 

any use made of this information. The information contained herein may be changed without notice and JM Financial Institutional Securities reserves the right to 

make modifications and alterations to this statement as they may deem fit from time to time. 

This report is neither an offer nor solicitation of an offer to buy and/or sell any securities mentioned herein and/or not an official confirmation of any transaction. 

This report is not directed or intended for distribution to, or use by any person or entity who is a citizen or resident of or located in any locality, state, country or 

other jurisdiction, where such distribution, publication, availability or use would be contrary to law, regulation or which would subject JM Financial Institutional 

Securities and/or its affiliated company(ies) to any registration or licensing requirement within such jurisdiction. The securities described herein may or may not be 

eligible for sale in all jurisdictions or to a certain category of investors. Persons in whose possession this report may come, are required to inform themselves of 

and to observe such restrictions. 

Additional disclosure only for U.S. persons: JM Financial Institutional Securities has entered into an agreement with JM Financial Securities, Inc. ("JM Financial 

Securities"), a U.S. registered broker-dealer and member of the Financial Industry Regulatory Authority ("FINRA") in order to conduct certain business in the 

United States in reliance on the exemption from U.S. broker-dealer registration provided by Rule 15a-6, promulgated under the U.S. Securities Exchange Act of 

1934 (the "Exchange Act"), as amended, and as interpreted by the staff of the U.S. Securities and Exchange Commission ("SEC") (together "Rule 15a-6"). 

This research report is distributed in the United States by JM Financial Securities in compliance with Rule 15a-6, and as a "third party research report" for 

purposes of FINRA Rule 2241. In compliance with Rule 15a-6(a)(3) this research report is distributed only to "major U.S. institutional investors" as defined in Rule 

15a-6 and is not intended for use by any person or entity that is not a major U.S. institutional investor. If you have received a copy of this research report and are 

not a major U.S. institutional investor, you are instructed not to read, rely on, or reproduce the contents hereof, and to destroy this research or return it to JM 

Financial Institutional Securities or to JM Financial Securities. 

This research report is a product of JM Financial Institutional Securities, which is the employer of the research analyst(s) solely responsible for its content. The 

research analyst(s) preparing this research report is/are resident outside the United States and are not associated persons or employees of any U.S. registered 

broker-dealer. Therefore, the analyst(s) are not subject to supervision by a U.S. broker-dealer, or otherwise required to satisfy the regulatory licensing 

requirements of FINRA and may not be subject to the Rule 2241 restrictions on communications with a subject company, public appearances and trading 

securities held by a research analyst account. 

Any U.S. person who is recipient of this report that wishes further information regarding, or to effect any transaction in, any of the securities discussed in this 

report, must contact, and deal directly through a U.S. registered representative affiliated with a broker-dealer registered with the SEC and a member of FINRA. In 

the U.S., JM Financial Institutional Securities has an affiliate, JM Financial Securities, Inc. located at 1325 Avenue of the Americas, 28th Floor, Office No. 2821, 

New York, New York 10019. Telephone +1 (332) 900 4958 which is registered with the SEC and is a member of FINRA and SIPC.   

Additional disclosure only for U.K. persons: Neither JM Financial Institutional Securities nor any of its affiliates is authorised in the United Kingdom (U.K.) by the 

Financial Conduct Authority. As a result, this report is for distribution only to persons who (i) have professional experience in matters relating to investments 

falling within Article 19(5) of the Financial Services and Markets Act 2000 (Financial Promotion) Order 2005 (as amended, the "Financial Promotion Order"), (ii) 

are persons falling within Article 49(2)(a) to (d) ("high net worth companies, unincorporated associations etc.") of the Financial Promotion Order, (iii) are outside 

the United Kingdom, or (iv) are persons to whom an invitation or inducement to engage in investment activity (within the meaning of section 21 of the Financial 

Services and Markets Act 2000) in connection with the matters to which this report relates may otherwise lawfully be communicated or caused to be 

communicated (all such persons together being referred to as "relevant persons"). This report is directed only at relevant persons and must not be acted on or 

relied on by persons who are not relevant persons. Any investment or investment activity to which this report relates is available only to relevant persons and will 

be engaged in only with relevant persons. 

Additional disclosure only for Canadian persons: This report is not, and under no circumstances is to be construed as, an advertisement or a public offering of the 

securities described herein in Canada or any province or territory thereof. Under no circumstances is this report to be construed as an offer to sell securities or as 
a solicitation of an offer to buy securities in any jurisdiction of Canada. Any offer or sale of the securities described herein in Canada will be made only under an 

exemption from the requirements to file a prospectus with the relevant Canadian securities regulators and only by a dealer properly registered under applicable 
securities laws or, alternatively, pursuant to an exemption from the registration requirement in the relevant province or territory of Canada in which such offer or 
sale is made. This report is not, and under no circumstances is it to be construed as, a prospectus or an offering memorandum. No securities commission or 

similar regulatory authority in Canada has reviewed or in any way passed upon these materials, the information contained herein or the merits of the securities 
described herein and any representation to the contrary is an offence. If you are located in Canada, this report has been made available to you based on your 

representation that you are  an “accredited investor” as such term is defined in National Instrument 45-106 Prospectus Exemptions and a “permitted client” as 
such term is defined in National Instrument 31-103 Registration Requirements, Exemptions and Ongoing Registrant Obligations.  Under no circumstances is the 
information contained herein to be construed as investment advice in any province or territory of Canada nor should it be construed as being tailored to the 

needs of the recipient. Canadian recipients are advised that JM Financial Securities, Inc., JM Financial Institutional Securities Limited, their affiliates and authorized 
agents are not responsible for, nor do they accept, any liability whatsoever for any direct or consequential loss arising from any use of this research report or the 

information contained herein. 


